
Roommates are likely to remain an inescapable fact in the economic lives 
of UCSB students renting off-campus accommodations for as long as most 
people's financial resources remain limited.

Looking for a topic around which to organize this first issue of H ousehold 
W ords, the Community Housing Office staff settled on Roommates because the 
beginning of the school year always seems to bring with it a lot of roommate 
movement: Students looking for someone, anyone, who'll pick up half the rent; 
students looking for someone, anyone, who’ll make half a bedroom available to 
them; students looking for someone, anyone, to take their place in a household 
that looked good last quarter but turned out to be dominated by people 
who would allow no food that wasn’t organic tofu in their refrigerator.

We’re also introducing two regular columns, the first incorporating 
answers provided by John Forhan of AS Legal Services to questions concerning 
rental housing and the second describing rental realities abroad.

The first days of the fall quarter also witness a resurgence of interest in 
secu rity deposits, so we’ve included a piece on page 4 that we hope will be of value 
to anyone who has had to wait until now to pursue a matter that has its roots in 
last quarter’s apartment.

Next issue: Repairs & Maintenance.
Welcome to H ousehold W ords!

M l— M—  O H Of O D
Perspectives on M a Vista Housing |

What is the most commonly misunderstood 
aspect o f Landlord/Tenant law?

Well, I can tell you what puzzles people 
most frequently in the cases that come into this 
office. That’s the whole issue of the “Joint and 
Several” clause that appears in so many stan­
dard rental agreements. In the simplest terms, if 
you and your roommates sign a lease with a 
“J&S” clause in it, you’re all collectively respon­
sible for honoring all the terms of that lease. In 
other words, if four people sign an agreement 
with a “J&S” clause in it for a two-bedroom 
apartment at $1100 per month and then one of 
the four takes a middle-of-the-night powder, the 
landlord has the right to ask the other three for 
the full $1100, for the entire span of the lease. 
That’s the responsibility they all accepted when 
they signed.

What i f  the others say, “No way!”?

If the three remaining roommates 
refuse to pay, claiming that they cannot be held 
accountable for the irresponsibility of the person 
who bolted, the landlord has the further right to 
insist that the terms of the lease have been 
broken and that the three remaining roommates 
are subject to eviction proceedings. There is just 
about no way for renters to win a case like this if 
it ends up in Small Claims Court. The fact that 
the roommates themselves may have drawn up a 
secondary agreement among themselves that 
exonerates each one against another’s misdeeds 
has no impact on a judge’s interpretation of 
“J&S.” It’s usually no problem for the aban­
doned roommates to get a Small Claims judg­
ment against the one who took off, but actually 
collecting on that judgment, of course, can be 
quite another matter.

Do all l  andlords automatically enforce their 
rights in cases like this?

Some landlords will do what they can to 
help tenants out when a roommate vanishes 
without having taken care of business. But that’s 
an individual response, not something that 
renters have a right to expect.

Do you think this is fair?

“J&S” is a measure of protection that 
the law gives to landlords. Whether you or I 
think it’s fair is of no consequence. The impor­
tant tiling is to read through any rental agree­
ment .carefully before you sign it. If there’s a 
“J&S” clause and that makes you nervous 
because you don’t know your prospective 
roommates very well, you’d probably be well- 
advised to consider alternative arrangements, at 
least in the short term.

1* KATHLEEN & LOU
More than 44% o f ait UCSB students 

take up (or resume) residence every year in Isla 
Vista; that percentage represents approximately 
BfiOO individuals squeezing themselves wilty- 
rally into a community notorious as the most 
densely populated this side o f the Mississippi.

White each edition o f BûuSehtAÛ '.
Words will focus on a particular aspect o f 
renting off-campus accommodations, we'll try to 
put the local rental-housing market into a wider 
and deeper context by inviting well-informed 
participants, each one with a distinctive point o f 
view, to discuss any one o f a  range o f subjects 
that might have an impact on a  renter’s efforts 
to find  a home in which to live a happy and 
productive life.
’ I  I  ' |  Not coincidentally, we're also hoping
that these conversations will help to deconstruct 
some o f the more pernicious myths that seem so 
readily to distort community perceptions o f local 
rental-housing realities.

|  1 This series, In The Neighborhood: 
Perspectives on Isla Vista Housing, opens with 
a conversation that features Kathleen and Lon 
Ventura of Ventura Enterprises Property 
Management. | | l | |

HW: You've both witnessed a lot of changes in 
Isla Vista housing over the years. Which ones

§  ■ stand out? ::£:' "

:j| KVi I  lived in  XV when I  was a student, from 
* MTSthretiglt $$$& Things bade then were still 

speUtiftaway, The attitudes Of most

., faire than th e ^ ^  fiOw, For example, nobody 
whole lot about landscaping, but how 

H just about efery complex has its own gardener. 
m  Thtiiie: weren’t a$/$any. students back then, for one 

fohig,so aiot.of:.ihe stresses and strains you see 
f  ? •'&$$ i f o # |^ i :&iisi,:-' Wbat that’s meant is that tht 

biiSdings themselvesare |eriefally in bettershape 
think, th|in they were then. That’s not true 

t|o £ a tf of thOm.:. But foe ones, that are poorly 
¡1 maintained now really stand out. Nobody back 

s^m ^fo^C tty  atvhoie lot about 
, maintenance. But all that doubling up has made

|!:.Eyetything changed, really, during foe early 80's 
when there.was that huge influx o f extra bodies.

agree with foat, You go backevett further, 
though, and you can see other kinds o f changes, 

IliSiyipM boihtbeTrenehQ^
Abrego about thirty years ago. You look at foe 
brochures they put together then, and you get 
another picture of IV altogether. Two-bedroom 

continued on page 2
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TAKE MY ROOMMATE... PLEASE!
The new name for it is casual co­

habitation, this relatively new way of life in 
which two or more people with little or 
nothing in common set up light housekeep­
ing together.

Here’s how it goes in San Francisco 
according to Nell Bernstein, writing in the 
July 28 edition of the Sunday Examiner & 
Chronicle Image magazine: “Strangers are 
moving in together in droves, sharing rent, 
cereal, shampoo and often the most intimate 
details of their personal lives. What began as 
an alternative lifestyle has gradually been 
institutionalized, with any number of bulle­
tin boards, agencies and classified advertis­
ing sections catering to the needs and desires 
of those who choose to live with people they 
don’t know. (...) The shared apartment is 
well on its way to becoming the standard 
urban social unit, at least for people in their 
20s.”

Casual cohabitation (let’s call it 
C.C.) may be a comparatively new phenom­
enon in The City, but for students residing in 
socio-economically avant-garde Isla Vista 
C.C. is what Yogi Berra used to call deja vu 
all over again.

In that the abundance of IV resi­
dents seeking roommates is apparently 
matched by a comparable number seeking 
to become roommates, newcomers might be 
forgiven for assuming that minimal effort 
and research will surely bring droves of 
ideally compatible cohabitors to the front 
door. As many IV veterans will ruefully 
confirm, it doesn’t quite work out like that.

Choosing a roommate is an impor­
tant task. Picking the wrong person with 
whom to live can have a truly disastrous 
effect on just about every aspect of your life 
until you (or your roommate) can figure out 
a legal means of escape. But the costs of 
living as a UCSB student are steep enough 
that, for most off-campus renters, room­
mates have become indispensable.

Inadequate research and sloppy 
preparation are responsible for as many bad 
roommate matches as any other factors. 
Entranced by visions of their own faultless 
tolerance, many students simply fail to ask 
prospective roommates the hard questions 
that must preface any agreement to share 
living quarters. In the cautionary tales that 
follow, based on grisly stories told to CHO 
staff we’ve changed the names of the pro­
tagonists to protect what remains of their 
innocence.

1. Jim met Greg and TJ at a party and 
decided on the spot that they were the kind o f 
fun, mellow people he’d enjoy living with. After a 
few beers, they agreed to join forces to look for a 
place the following afternoon. Sure enough, they 
quickly found an apartment on Del Playa and 
signed the lease without a second thought.

The first weeks went very smoothly. Jim 
saw no reason to regret not having asked Greg 
and TJ any serious questions before deciding to 
live with them: even though neither one had a job 
and both seemed tied to their beepers and the 
telephone, they seemed cool enough and were 
always prompt in meeting their financial obliga­
tions.

When UPS brought a package addressed 
to Greg and TJ to the door one day, Jim simply 
signed for it, left in their room and thought no 
more about it. But the package’s arrival caused 
major changes in his roommates’ behavior. Both 
men became increasingly moody and secretive, 
and they started inviting more and more people 
over to parties that ran later and later. One 
evening Jim came home to find five strangers free- 
basing cocaine in his living-room. All any o f 
them would tell him about his roommates was 
that they were out making a delivery.

Things deteriorated rapidly from that 
point. The late-night gatherings o f strangers in 
the apartment became a daily occurrence, and 
their noisy presence usually meant that Jim 
would find something or other missing in the 
morning. Lack o f sleep was also having a 
disastrous effect on Jim 's grades. When a stack o f 
treasured CD’s vanished, Jim finally approached 
his roommates to discuss the problem with them, 
but by that time they were beyond reasoned 
argument.

2. i t  Susan began having problems with her 
roommate, Jennifer, as soon as the first bills 
s tir  ted coming in.

Jennifer told her that she didn't have the 
money to pay her fair share that month because 
a loan check she’d been counting on hadn't 
arrived. Susan offered to pay Jennifer's share of 
the bills for that month, on condition that Jennifer 
reimbursed her as soon as the missing check 
materialized.

But Jennifer had still paid Susan 
nothing by the time the following month’s bills 
started rolling in. And this time, the situation was 
worse: Jennifer had contrived to run up a $249 
telephone bill and, by virtue o f considerable 
irresponsibility, had allowed the electricity bill to 
soar to stratospheric heights. Once again,
Jennifer told Susan that she could not pay her

sluire o f the month's bills.
It later transpired that rent was another 

item that didn’t figure prominently among 
Jennifer's priorities. This failure resulted in a 
decision by the landlord to serve the two women 
with a three-day eviction notice. On receipt o f 
this notice, Jennifer simply took off, without 
leaving a forwarding address, and thus stiffed 
Susan with responsibility for all the unpaid bills 
accumulated during their period o f cohabita­
tion.

Not even the most conscientious room­
mate-checker can claim absolute immunity against 
the sorts of problems that came to plague Jim and 
Susan.

Preventive measures, however, are avail­
able, and one of the easiest and least onerous to 
use is the Roommate Agreement (See the sample 
form reproduced on Page 3) prepared and pub­
lished by the Community Housing Office.

The Roommate Agreement offers a for­
mal context in which prospective roommates can 
record each person's individual commitments and 
responsibilities in a number of important domestic 
areas that can determine the ultimate success or 
failure of a cohabitation arrangement.

In addition to those subjects itemized on 
the sample Roommate Agreem ent, roommates 
are also well-advised to consider such topics as 
food (Are meals to be shared? How many expect 
to be cooking regularly? At what hours?), per­
sonal habits (Will this be a smoke-free apart­
ment? Drug-free? Booze-free?) and entertain­
ing (What's the policy on parties? Overnight 
guests? Late-night TV and music?).

Perhaps the most significant commit­
ment that anyone can make to roommates is to 
keep all lines of communication open. Some 
roommates schedule regular sessions for discus­
sion of the living arrangements in order that 
problems may be dealt with as they arise.

Remember, it's as unlikely that your room­
mate will be able to effect a transformation in his or 
her character as it is that you will be able to achieve 
a comparable metamorphosis: You won’t change 
dramatically, and neither will your roommate.

If you don't think a cohabitation agree­
ment is likely to work out, there's no need tb take 
a risk whose consequences may be catastrophic.

It's your right to be selective and even 
downright picky when you're choosing someone 
to live with. And when you are looking for that 
elusive roommate, remember that CHO main­
tains up-to-date listings of a lot of other people on 
exactly the same mission.

Laurie Wright and Joey Schwartz

1 N IST
continued from  page l ,

bedrooms for $70 or $80! | |  ¡ | |

HW: Is it just increased enrollment that's brought 
about change7

LV: No, not entirely. But the presence of so 
many people, so many young people, in such a 'S  
confined space has to put a severe strain on 
community resources. Look at the packing 
situation. The demographics ate changing, too. I  i 
remember there used to be a lot more independent 
. students here twenty years ago.;: Shadentfn^  
seem to be generally a  lot younger. In our 
business, that's sometimes a real'Challenge.^: 
wmkmg with young peqpipwbd're.away front -. „ 
home for the very first time. ^

K.V; It’s nottbat younger students necessarily 
irresponsible or anything h k d :^  
adjustment, you know, getting usedi.m taking cace 
o f you? own place* getting along with roommates

you maybe don't know very welt, running your own 
budget and meeting your own financial responsi- |  
bilities. Most of them do just fine, but there've '. 
been plenty of times when Lou and I have been 
adopted as sort o f surrogate parents There’s just a 
lot they have to learn in a  very short period of time. 
For us, though, if s trot so much a question of giving 
advice as tt is of listening.

HW; What do you think are the most important • • • 
aspects o f successful property management?

LV: High visibility. Conscientious maintenance, -j 
Those two really go together. If your tenants see 
you out there looking after the building in person, 
you're really setting an example for them. It makes 
itpersonaL That doesn't mean we're immune 
against trash-outs., You guys saw what happened to 
one o f our units back in June. But it's got to help. 
Careful record-keeping is another key. Andso’s 
that willingness to listen and help out when tenants 
are having problems: We do have high standards.

It's usually obvious early on if tenants are going to 
have a problem coming up with the rent. When we 

tifitik it’s  in our best
interests as well as the tenants' to negotiate an - 
esp^ ;from :the iease fef dferii. ThatWiay, tye’ve 
closed out oaf relationship before things have 
gotten out of hatiit wWvh always tried to be 
aci&S^ble^and I  thick that's basically why we’ve

of our tenants
Oy^ tb^yeatSV A lot q f fbem make a point of

: uS any time they're back hi
to\yaaftef they graduate and move on. That tells 

muefi on the right track,

KV: What saying about ourselves also goes 
fOralot Of other landlords and managers here in 
XV+ NoteyeryOhe of course. There are a few real 
batkfits bufihere, we ^1 know that. The best 
advice I can give to anyone who’s even thinking 
about looking for a place in IV is to talk to people 
who am already outthere, Talk to them about 
maintenance standards, about how responsive 
management is to problems, about deposits, about 
the Whole deal. We encourage prospects to talk 
with Our present tenants. The more you know 
beforehand, the better off yOu!B be.
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r" .............. ■■■■■ A Renter's Guide to .............. ■■■■■■■■!
[ s u c c e s s f u l  c o h a b i t a t i o n ,,

______________ROOMMATE' AGREEMENT: PAGEJtm
W e have signed a Lease/Rental Agreement for the Address below:

Today's D ate :________________________
1. ROOM M ATES: The Roommates at this Address are:

A. B.

C . D.

E. F.

2 . TER M S: This Agreement shall be in effect from: __________________ to

Each Roommate must give the other Roommate(s) at least 30 (thirty) days advance written
______or o ra l______ notice if for any reason the Roommate will be moving out before the date
indicated above. However, the Roommate may leave and be free of further financial obligation 
for the 30-day period if a substitute Roommate is found and accepted by all remaining parties. 
It is understood that the Roommate leaving may still be obligated to the Landlord in ways defined 
by the terms of the Landlord/Tenant Lease or by a  separate Agreement. It remains the indivisible 
responsibility of the Roommate leaving to discharge in full any such individual obligations.

3. D EP O SIT: The Roommates have collectively paid a  Security Deposit of $______________
Each Roommate has individually contributed the amounts specified below to the Security 
Deposit:

A : $ B :$ C :$

D: $ E: $ F: $
Each Roommate will redeem  his/her portion of the Security Deposit either when the Land­
lord returns it or when a substitute Roommate moves in and replaces the leaving 
Roommate's portion of the Security Deposit. Dam age charges, due demonstrably to a  
particular Roommate's specific action or inaction, will be deducted from that Roommate's 
portion of the Security Deposit.

4 . RENT: The monthly rental forthe property at the address above is: $____________, due and
payable on the of each month.
Each Roommate agrees to pay the amount indicated:

A: $ B: $ C: $ D: $ E: $ F: $

__________ RO O M M ATE^O^EM ENT:_PAGE_  2 ____________
5. U TILITIES: Responsibilities for the following utilities and services are allocated as 
follows. Be sure to specify: 1. In whose name is the account recorded? 2. How much money 
was required for the deposit? 3. Who paid the deposit and to whom was the refund paid?
4. For what percentage of the bill is each roommate responsible?

WATER

GAS

ELECTRIC

TRASH
REM OVAL

C A B LE TV

6. PARKING ARRANGEM ENTS are as follows:

7. HOUSE RULES, RESTRICTIONS & SUPPLEM ENTARY TERMS:

ROOMMATE S' INITIALS

A. B. c.
D. E. F.

TRAN S-W O R LD
RENTALS:

EJ' R 2ü I Emm
Over the years, rental housing laws in 

Brazil have generally been written with the 
primary objective of protecting tenants’ rights, 
and this trend continues to be true today.

The laws addressing evictions offer a 
concise illustration of this principle: Once a 
house or an apartment has been rented, the 
tenant may not be evicted unless the owner can 
demonstrate that either he or his relatives need 
the unit for themselves. Even if the owner 
believes he is able to justify his claim that an 
eviction is justified on these grounds, he is then 
obliged to file documents in court to initiate a 
process that can take as long as two years before 
any resolution is achieved. To get around the 
delays imposed by the law, owners frequently 
offer tenants a year’s free rent in exchange for 
an agreement by the tenant to move out earlier. 
To protect their own interests, then, the owners 
of rental property in Brazil typically prefer to 
limit leases to six months.

Owners rarely require security depos­
its from renters who are able to prove good 
credit and stable employment, but they will ask 
renters who lack such assets to come up with a 
co-signer for the rental agreement. Security for 
the agreement is embodied in a deposit in an 
amount equal to three months rent that is placed 
in an interest-bearing savings account. All 
interest earned by the account accrues to the 
credit of the tenant, but, in the event the tenant 
is late paying the rent, the landlord is empow­
ered to withdraw an amount equivalent to one 
month’s rent, plus the interest earned in the 
same period.

For most Brazilian students, the pre­
ferred housing option is to find lodging in a 
private residence where the homeowner will 
provide breakfast and laundry services in addi­
tion to a room for as little as $100 per month. 
The Education Abroad Program makes compa­
rable arrangements for UCSB students plan­
ning to enrol for a while at a Brazilian univer­
sity.
Rutila Weeks

LETTERS & OTHER 
CORRESPONDENCE

Please write to us. Send us articles, stories or 
drawings. Tell us which rental-housing topics 
we should cover in future issues. Ask John 
Forhan of AS Legal Services probing questions 
about Landlord/Tenant Law. Share your "learn­
ing experiences" in the IV (or elsewhere) hous­
ing market. The focus of our next issue, due out 
with the November 7 edition of your Daily 
Nexus, will be Repairs & Maintenance, but 
don't let that inhibit you: Household Words 
wants to hear from you. Please remember, 
though, that libelous or exceedingly rude mate­
rial will be promptly recycled. And please don't 
expect to get paid for any voluntary submissions 
we might choose to publish. We request that 
you mail your letters or other correspondence 
to: Editorial, CHO, Building 434/Room 110, 
UCSB, Santa Barbara, Ca 93106-7160. Or just 
come hv and deliver them in person.________

H o u s e h o l d  W o r d s
Editorial Staff:
Roane Akchurin, Jeremy Janes (Editor), 
Tasha Lockyer, Joey Schwartz, Rutila 
Weeks, Lynn Wheatley, Laurie Wright 
Production: Daily Nexus 
(PS: Thank you, Ty, Jona and Barbara )

«V
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RETRIEVING YOUR DEPOSIT by Joey Schwartz
After a long summer of relaxation, recreation and strenuous 

avoidance of anything that might remind you of school, it’s suddenly late 
September again and you’re back on your bike needling through the Isla 
Vista labyrinth. Hey! There’s the fondly remembered apartment you lived 
in last year, where you and your roommates enjoyed some really good 
times!

And, hey! Whatever happened that $1200 deposit the four of 
you needed to secure the apartment twelve months ago?

Most landlords and property-management companies are 
scrupulous in observing their responsibilities to tenants with respect to 
security deposits. But every year numbers of embattled students find 
themselves struggling to retrieve money they believe is owed to them.

The California Deposit Law (Civil Code Section 1950.5) broadly 
defines a security deposit to comprehend “any payment, fee, deposit or 
charge,” including rent for the last month of the tenancy (but not the first 
month’s rent), paid to the landlord by the tenant at the time of moving 
in.

A security deposit may be used for
1. Advance payment of rent (i.e. for the last month of 

the tenancy);
2. Compensation to a landlord for a tenant’s default in the 

payment of rent;
3. Repair of damages to the property caused by the tenant 

or by a guest of the tenant, exclusive of ordinary wear and
tear,

4. Cleaning the premises upon the termination of the
tenancy.
It is not legal under any circumstances for a landlord in the state 

of California to hold a non-refundable security deposit.
California Civil Code Section 1950.5 states that a landlord is 

required to notify you in writing, within 14 days of your departure from a 
property, as to the status and disposition of your security deposit.

In the event that your landlord does not return your security 
deposit to you within this 14-day period, you should initiate the following 
actions;

1. Attempt to contact your landlord or manager either 
in person or on the phone to inquire about the delay.

2. If this step fails, send your landlord a certified letter 
demanding that your deposit be returned to you.

3. If your landlord still fails to respond, call the Commu 
nity Housing Office at 893-4371 or stop by in person to file a 
Complaint Report and thus begin Dispute Resolution.

i§!¡!¡! The purpose Of this letter Is té  Inquire about my 
security d e p o s i t a m  sure you are aware, I was previ­
ously your tenant at

.»and
regularly paid rent to your company, In accordance with the
terns lease, / vacated the apartment o n .........................
, leaving It cleaner than when t moved in*

tthasnowbeen :444MK444* ■$¡¡¡1s since (moved out and l  have 
hot yet received my security deposit, norhavel received any lis t 
Itemizing any deductfonstrom thatdeposft. lamawareofmy rights 
undertheCaBfomtaCtvIlCode, Section 1950.5. Bylaw, tshouldhave 
heard fromyounolaterthan fourteen daysaftermymove-outdate. 
l | | | i ' lam n o w m qu e a ttn g tita  my total security deposit of 

beretumedtomeatonce.lfyouhavemadeany 
deductions from It, pfeasesendme an Itemized list, together with 
poy^mmyraceipmumenmmateandyalldatethosededucdons. 
If I do not receive my money within the next week, t w ill regard your

andt will file sultagalnst you for$2£00f representing the total amount 
o f my deposit p lus punitive damages as allowed under Section 
1950.5oftheCatffornta Civil Code.

It you have any further questions, l  ean be reached ait

address
Pleasesendmydeposltto this

Thank you foryourcooperation.

ca  UCSB Community Housing Office

4. If mediation does not produce an agreement that’s 
acceptable to you, Community Housing staff will advise you as to how to 
initiate a claim in Small Claims Court.

If your landlord returns only a portion of your security deposit 
to you and you dispute the validity of the deductions he or she has 
made, you should follow the same procedures outlined above, making 
appropriate changes in the text of the letter.

Be sure to save copies of all correspondence between yourself 
(or yourselves if you have roommates) and your landlord. If a dispute 
ends up in Small Claims Court, you will need to provide as much 
documentary evidence as possible to support your case.

If you have any questions concerning security deposits, please 
call the Community Housing Office at 893-4371.

Position O pen : 1st A nnual J O A N  M O R T E L L I  nternship

Recognizing Joan Mortetls 28 years of devoted service as the managerof UCSB's Community Housing Office-service rendered 
both to the University itself and to the greater community of Santa Barbara-her legion of friends has been pleased to endow 
the Joan Mortell Internship. Supported by wages generated out of the Endowment Fund, the Joan Mortell Intern will work 
in the Community Housing Office throughout the academic year on special projects. Applications and job descriptions for 
the Joan Mortell Internship are available now in the Community Housing Office. (See below for location and telephone 
number.) Fully completed applications must be returned to the Community Housing Office by 4pm on Friday, October 4th.

O M M II- N iiT tvr! ■ O U S I N G o F 'F , I f  C, E

YOUR ONE-STOP RESOURCE 
for OFF-CAMPUS HOUSING 

INFORMATION and REFERRALS

Building 434 / Room¿llO *fUCSB * Santa Barbara * CA 93106 
~ "J jjj j p i  8AM - 5PM Monday - Friday w  
(805) 893-4371 * Now Listings, 24-Hour Recorded Message (805) 893-4376
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